The quality march. Part two of a national survey of quality improvement activities.
Overall, the findings suggest that CQI/TQM hospitals report a greater level of satisfaction with their quality improvement efforts; take more board actions to improve quality; perceive a more positive impact on human resource development issues and on financial outcomes; are generally more likely to report statistically significant improvements in selected patient outcomes; and are more likely to report cost savings than hospitals not involved in CQI/TQM activities. The final article in the series will discuss CQI/TQM areas of assistance in furthering quality improvement efforts, particularly in regard to clinical applications and physician involvement.